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Background

Most of the readers of this article will be aware that the so called “cookie law” is being enforced in
the UK as of 26th of May 2012. The law came into effect in May 2011 in compliance with
European legislation (DIRECTIVE 2009/136/EC and DIRECTIVE 2002/58/EC - E-Privacy
Directive)®. It mandates that "...the storing of information, or the gaining of access to information
already stored, in the terminal equipment of a subscriber or user is only allowed on condition that
the subscriber or user concerned has given his or her consent, having been provided with clear
and comprehensive information, ...”. The text of the national law and the interpretation might be
different in the different EU member states.

In response to this, auto brands have been busily working on compliance with this new regulation
in time to meet the deadline. This article reviews the current status of all brands. Sophus3
researchers visited the following UK brand websites after the 26th May in order to ascertain what
each brand has implemented: Alfa Romeo, Audi, BMW, Chrysler, Citroén, Fiat, Ford, Honda,
Hyundai, Jaguar, Kia, Land Rover, Lexus, Mazda, Mercedes-Benz, Mini, Mitsubishi, Nissan,
Peugeot, Porsche, Renault, Seat, Skoda, Toyota, Vauxhall, Volkswagen and Volvo.

The following conclusions are based on our researcher’s observations between 27 and
28 May 2012. The results therefore provide a snapshot of what each researched site
was offering during that time. Sophus3 is not a law firm. None of our observations and
conclusions should therefore be considered as legal advice in relation to compliance or
non-compliance with the respective legislation.

European laws that define what details sites can record in text files called cookies came into force
on 26 May 2011.

Broadly described, the law requires websites to obtain "informed consent" from users before they
record any detailed information in the cookies they store on visitors' computers.

Whereas the early interpretation of the law required explicit consent by the website visitor, more
recent statements by representatives of the ICO? the body responsible for the enforcement of this
legislation in the UK, opened the door to the concept of “implied consent”.
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Overview

The initial conclusion is that so far auto brands in the UK differ widely in the implementation of
measures designed to meet the legislative requirements. As the ICO has stated that they accept
“work in progress” as long as compliance is achieved within a reasonable timescale, some brands
may well not have implemented the final solution they envisage.

The following list provides a synopsis of the current status quo. Out of all the automotive websites
we research in the UK:

o 89 % provide information about cookies

o 74 % have a link to a cookie page on their Homepage

o 56 % provide a list of cookies they use

. 26 % have at least an emphasized link to their cookie page on their Homepage
o 19 % have a cookie alert on their Homepage

o 19 % provide a custom opt-out

11% of auto brand sites currently do not provide information about cookies in a prominent
enough way for the sophus3 researcher to find it in a reasonable time frame despite looking out
for it.

Of the brand websites we researched:

o 5 have already an alert type element (text box, banner): Vauxhall, Toyota, Honda, Mazda,
Renault

o 7 have not yet any cookie information (link) on the homepage

. 20 have a more or less obvious cookie link

. 15 provide a detailed list of cookies used

o 3 currently don’t provide any obvious cookie information at all

o 24 have a general page or paragraph on cookies

o None use a strict opt-in® (i.e. all issue cookies)

o 5 have built their own cookie opt-out solution: Vauxhall, Toyota, Honda, Volvo, Renault
Vauxhall provides the opt-out on the homepage, all others on the cookie info page

o Many others refer to the browser settings for managing cookies

3 A strict opt-in means that no cookie is being issued or read unless the visitor has given consent
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Overview by Brand

The following table provides an overview by brand:

Website Co?l:ie Emph?sis_ed Cookie Cookie cﬂ& Custom
Link Cookie Link Alert Info Used opt-out

Honda Uk

Renault UK [ R A A
Toyota UK [ R A A
Vauxhall UK [ A A A
Mazda UK [ R R A
BMW UK ] B
Chrylser UK P T ——
Volvo UK I e
Audi UK I T —_—
Citroen UK I T ——
Ford UK I T ——
Mercedes-Benz UK I T ——
Mini UK I T ——
Volkswagen UK I T —_—
Jaguar UK I B
Kia UK I T
Skoda UK I T
Fiat UK I
Seat UK I B T P
Alfa Romeo UK I A T ——
Hyundai UK I T
Land Rover UK I T
Lexus UK I T
Mitsubishi UK 1 e ]
Nissan UK [ R R A
Porsche UK [ R A A
Peugeot UK [ Y I T

Cookie Link: A link to cookie information as part of the normal navigation

Emphasised Cookie Link: A link to cookie information highlighted or positioned centrally

Cookie Alert: An additional web element (banner or text box) that alerts the user to the use of
cookies

Cookie Info: A dedicated page or paragraph on cookies

List of Cookies Used: A detailed list of the cookies used on the website including name and purpose
Custom Opt-out: An Opt-out functionality built specifically for the website

The green fields denote that the brand offers the respective function/option on their UK brand website.



Screenshots
The following pages provide screen shots of the privacy communication on each of the websites
included in the research.

The following screenshots were taken between 27 and 28 May.
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Cookie Policy

About Coolles  Our Cookde Pobicy  Thard Party Cookies

About Cookies

Cooloas are small text Naos which are placed on yowr computer by
webaites you visit. They are widely used to make websites work, o
nun moce afBCently, as well ss 1o prowde information to Audi

For the site 10 operate conmectly, you need o have cookies anabled,
If you decide not to enable coclses, you can still browse the ste but
many by Teatures may not be avelsbia, Most web browsers have
cockes enabled, but f you wsh to tun them off please use your
browsar's Help funchon

Flease note cockies can't harm your computer. We do not store
Senutive formation 0 tha cookous we Croate, but we de use
oncrypted micamaton gathered from tham 1o help improve your
wxpanence of the site.
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products and sarvices. T you'd Bke o opt out, please go to the
Network Advertisiog Initiatlve websito (plesse noto that by
kg this Wk, & hew wiodow wil 0pen and At Aud s tot
responsible for the content of extemal websites).

We 0 providing this nfomaation as part of our on gong efforts to
mmmmwmmmwm‘
the garding your y when using our website.

Flash cookles (or Local Shared Objects)

On audh.co.uk we tsplay certam content using Adobe Flash PMayer,
Adobe uses Flash cookias (aho known a4 Loc Shared Objects) to
WNPLOVS YO XDANEnce 38 3 user, Flash cockies are stoced on your
device 1 the same way as nommal kies, but your b e
tham dfferently
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COOKIES POLICY

HOW THEY AFFECT YOU

This poge explains what you need 10 know about how we use coolkes on out websdes (such as cirosn co uk), and how to choose 1o
manage or ramove them f you wish te do 50

WHAT ARE "COOKIES'

Cooldes e sl data Mas whuch are seet 10 your computer o mobie phooe fom our weballes and are stored on your devce They allow
us 10 analyse welsde afic and theraby MEmese your sier EXpanence

Cooloes can @iso help the webste mwmber you and any of your personal preferences such as your lecation

Ondy citrosn €O uk can ad cooloes that e senved om our websde

THE DIFFERENT TYPES OF COOKIES WE USE
Cooloes 00 0ul websdes are used m & number of ways
1. Anonymonss analytical cookies

The Analytical cockies that we use s1ore anoaymous MOMaton sbout whch pages pecple visd how long they ame on the sde how they
ot there and what they chck on Informaton supplied by these coolues halp o5 10 analyse the proffe of our wiltlors. Make sure cur webides
A mestng your needs and how we could provde you with an imgroved sxpanence Ancaymous Analytical cooloes do not collect o stone
your parsenal idormation (Tor example names of addressas) 50 this eformaton cannct be used 10 identily you

2. Profie management cookes

Some of cur webstes allow you to logn and retreve personal information and account detads These websites wse cookies i order to for
example, remember your accoent information and determane. § you may retteve saved information or are allowed 10 access a paticular
serace

3. Third party advertining cookies

A lot of Ctroen adveniisaments you see featured on other websfes are served by thed parties These thed paties use ther own amonymeus
cookies 10 track how many people have seen a paticula ad, or 10 track how many people hawe seen & maore than once The companies that
generate these cooloes have thewr own cookies/pravacy polcies, and we have N0 2CCess 10 read or wile these cookies These thed paty
advertising cookies may be used by those third parties 10 anenymously target advertising (o you on other websites

sophus3
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5. What is a cookie?

Cookies are text files thet identify your computer wm-mmunvwmwm.wmmmm-

:—M&dnh-ﬁml“mmmlmh , we do not use the 1 address as a means of identifying

you.
PP o set your computer to accept all cookies, to notify you when a mt-ﬂ.uu?moﬂn

any time. You can do this through your internet browser. Wah most mmmn reached via the ‘tools’

Eu-),w o“,uhﬂr(o.o.m)mﬂmmwmm area, the help' functan within your beowser will be
m

asgistance. You can also find more detaded information about cookias and how to manage them on
If you refuse s cookie it may prevent the proper operation of the ste or even prevent your actess to certain areas.
back to tog
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WHAT IS A COOKIET
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MAZDA UK
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Types of cookies used on this website

Category 1: "Strictly Necessary' cookies

Catogory 2: Parformance’ Cookies
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DATA PROTECTION
The privacy of Web sde users Is important to Peugaot
PERSONAL DATA

Peugect will not collect any Personal Data’ (name address, Selephone numbet, E-mail address
or othar contact information) unless you peovide it volunanty The Personal Data you submit will
De used for markel research and sales tracking, and 10 contact you for markeng purposes
Pougect may disclose this informason 1o oher within its group of
companies, and to its dealers and agents for the above purposes

ANONYMOUS DATA
Peugeot may coliect Anony Data - w0 that cannot be inked o you directly For
Instance, e type of Wed drowser hiat you are using. or the tion of an g vent that you

may have clicked on
COOKES

When you view Ihe site, Peugeot may store informabion on your computer in the form of 2 ‘cookie’
file This informasion is used in a variety of ways: for instance, o help you complete forms quickly,
or to provide inks 10 information at is relevant 1o you ¥ you would rather this iInformation were
not stored on your computer, please refer 10 your Web Browsers opersing instnuctions.

ACCURACY OF INFORMATION

Peugeot reserves the rght 1o change the tarms and conditons 10 s wabate at any tme 3t #s
sole discrebion Peugeot will use reasonable endeavours 1o verily the accuracy of any ieformaton
on this website but makes no warranty of reprosentation of any lnd express of imphed statutory
of otharwise regarding the contents or avakabdility of the website or that it wili b timely or
error-free of that any defects will be corrected, of that the website of the senver that makes the
wabsite avallabie are free of wruses of represents e full funclionaiity accuracy. reliabilty of he
websile To the extent permilied by taw Peugeot will not be responside for or be liabbe 1o you for
any loss of content of matenal uploaded or Fansmitted through its website and Peugeot accepts
no liatdty of any kind for any 1085 or damage from information contaned on the website of acton
taken of taken in rekance of such matenal

e PEUGEQT ACCIDEMT AS SISTANCE
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SKODA UK

NHE/O/IBLE - DOORS apen 1900 g free tickets!
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SKODA UK

SKODA UK - Cookies Policy
What are Cookies?

Cookias are small text files that are placed on your computer (or mobile device) by the websites you vist, They allow
websites to recognise your device and remember f you have visited the webstte before.

Cookies are a well-known web technology; widely used in arder to make websites work, or work more efficiently, as
well as to prowde information to website owners. Cookies can also be used to measure which parts of a website
people visit and customise ther expenence.

The cookies that are generated on the SKODA UK website help us to monitor and improve the websites performance
for our users, whilst remaning non-intrusive in nature.

The cookies that are generated on the SKODA UK webste store no personally identifiable data and pose no security
nsk to our website users.

For more information on the cookes generated on skoda.co.uk please dick here,
We are providing thes information to you as part of our on-Qoing efforts to ensure we are open and honest with our

websites users as part of our compliance with this legesiation. To find out more information about cooloes, we
recommand you visit www.allaboutcooldes.org/ &,
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TOYOTA UK
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VAUXHALL UK
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VAUXHALL UK

How we use cookies

sophus3
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VOLKSWAGEN UK

I want a new Volkswagen

| own o Volkswagen

| want a used Volkswagen

| want o Volkswagen company car.

| want a Volkswagen von
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VOLKSWAGEN UK

Coohie policy Our cookies Thicd panty cookies

What are cookses?
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Polo. Small but tough.
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VOLVO UK
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VOLVO UK

Information About The Cookies We Use
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About sophus3

Sophus3 provides expert services and bespoke management information solutions to help our
clients make better marketing decisions and increase their marketing return-on-investment.
Sophus3’s USP is to apply business data analytics and in-depth industry and subject matter
knowledge to deliver uniquely effective information solutions for our clients. Sophus3 team
members work closely with our clients to provide the right information to the right executive at
the right time.

For information on hard-copy or electronic reprints, please contact Client Support:

Country Contact Email

] L™

/

\

contact.en@sophus3.com

\
/

contact.de@sophus3.com

contact.fr@sophus3.com

contact.it@sophus3.com

contact.es@sophus3.com
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